Candor Free Library 
Library Use Code of Conduct (Patron Behavior)


Individuals using the Candor Free Library and its facilities are expected to conduct themselves in a manner that ensures the rights, safety, and comfort of other patrons and Library staff members. 
Conduct will not be permitted if it is disruptive, disturbing, or potentially harmful to others, if it otherwise interferes with the enjoyment and use of the library by other patrons, or if it is inconsistent with the library’s mission which is to provide the public with free access to books and other sources of information.

Persons engaging in unacceptable behavior, as determined by the library director or other staff in charge, shall be required to leave.
Patron Responsibilities

    Individuals must refrain from language or behavior that disturbs, threatens, harasses, abuses, or intimidates other patrons or impedes the use of library materials, resources, or services by other patrons.
    Individual must refrain from language or behavior that disturbs, threatens, harasses, abuses, or intimidates Library staff or interferes with the conduct of Library business and services.

    Individuals may not deface, mar, or in any way cause significant damage to or destroy any materials, furnishings, or property of the library and its collections.

Additional Examples of Unacceptable Activities include (but are not limited to):

· Engaging in loud conversations, screaming, yelling, or making any other noise that disturbs other library users including using audio equipment or mobile devices at a volume that is audible to others.
· Using, distributing, or being under the influence of drugs or alcohol.

· Using tobacco products in the library or on library grounds, including e-cigarettes.

· Tampering with, altering, editing, or damaging computer hardware and/or software.

· Engaging in any kind of sexual activity or lewd behavior, or sexually harassing any other person.

· Entering staff areas by patrons; using meeting rooms without authorization; or improperly using stairwells, elevators, or other areas in and around library buildings.

· Distributing and/or posting literature that has not been approved by the library director.
Unattended Children
Children are welcome and encouraged to use the library at all times. Candor Free Library is a public space and library personnel do not provide supervision or assume responsibility for children. 

A parent or guardian may not leave a child unattended who is not capable of caring for themselves. Nor may a parent or guardian leave an unattended child in the care of another person who is unable or unwilling to provide adequate supervision.

Children should be picked up at least 15 minutes before closing time. Children who need to contact their caregivers are welcome to use the library phone.

Service Animals

Individuals may not bring animals into the library building, except for service dogs - as defined by Americans with Disabilities Act (ADA). Dogs whose sole function is to provide comfort or emotional support do not qualify as service animals under the ADA.
All service dogs must be under the full custody and control of their handler at all times. Also, all service dogs must be on a leash or harness at all times unless the handler is unable to leash or harness the dog because of a disability or use of a leash or harness would interfere with the dog’s safe, effective performance of work or tasks. If the service dog cannot be leashed or harnessed, it must be otherwise under the handler’s control (e.g., voice control, signals, or other effective means). Owners of the service dog are solely responsible for the supervision and care of the service dog.

To determine whether an animal is a service animal, two questions may be asked:

1.    Is this animal required because of a disability?

2.    What work or task has this animal been trained to perform?

Loss of Library Privileges

Individuals who refuse to abide by these rules of behavior will be asked to leave the building and denied use of the library and its services. Any staff member has the authority to ask an individual to leave the library for the remainder of the day. The director has the authority to suspend or ban an individual for an extended period of time. In all cases when necessary, the police may be summoned to assist in the enforcement of these rules. Please note, violators who refuse to leave the library when requested are subject to arrest under the Criminal Trespass section of New York State Penal Law.

Any person whose library privileges have been revoked under this policy may make a written request of the director for a reinstatement of privileges (after the time stated in their revocation has elapsed). Reinstatement of privileges will be at the discretion of the director or his/her designee.
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